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I. Enrollment and Sales Data  
  
Enrollment  
 
Enrollment in the Green Power Option at the end of the reporting period has remained steady, at 
just under 1% of IPL’s customer base of approximately 470,000.   The slight increase in 
enrollment may illustrate the consistency of participation over the past two years; customers tend 
to remain enrolled in the program once they make the initial commitment.  However, the lack of 
more robust growth in participation may also reflect the flat economy, which may have 
discouraged some customers from participation.   
 
The chart below contains monthly enrollment numbers for the period.   
 
 

Number of Enrolled Customers by Month 
  

        

Month/Year Residential Commercial/Industrial Total 

September, 2011 3,990 139 4,129 

October 3,964 140 4,104 

November 3,960 139 4,099 

December 3,987 139 4,126 

January, 2012 4,069 140 4,209 

February 4,085 142 4,227 

March 4,109 143 4,252 

April 4,115 143 4,258 

May 4,094 144 4,238 

June 4,062 142 4,204 

July 4,061 143 4,204 

August 4,038 146 4,184 

        

Net Increase,  
12-Month Period 

    1.33% 
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Enrollment at the end of this current reporting period is compared to previous reporting periods 
in the chart below.  While growth in enrollment as of August 2012 is modest, it is significant that 
there has continued to be a net increase in enrollment for each year of the program’s existence.     
 
 

 
 
 
The chart below illustrates that enrollment has been fairly steady during the period and that it 
continues to be comprised primarily of residential customers.   
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Monthly Green Power Sales 
 
Green Power sales as measured by kilowatt-hours (kWh) sold to participating customers totaled 
121,596,402 kWh during the 12-month period from September 2011 through August 2012.  This 
is a decrease of 23% over the previous period.1  This decrease was primarily driven by the 
decision of one very large commercial/industrial customer to end their participation in May of 
2011.  

                              
Green Power Sales by Month (kWh) 
 
 
Month 

 
Total Sales 

September, 2011 9,531,810 
October 7,391,330 
November 7,921,610 
December 8,256,660 
January, 2012 9,940,740 
February 11,258,670 
March 9,702,620 
April 9,494,500 
May 10,376,240 
June 10,919,810 
July 13,577,010 
August 13,213,390 
Total kWh Sales 121,586,402 

 
The monthly Green Power sales data for the 2011 and 2012 Annual Report periods is compared 
graphically below.  As mentioned, the impact of the decision by one large commercial/industrial 
customer to end their enrollment can be seen in the gap between kWh sales for 2012 compared to 
2011 during the January through May time periods.  After May, 2012, the monthly kWh sales 
once again become fairly consistent year over year.   
 

 
                                                 
1 Sales have not been adjusted for impacts due to weather. 
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The chart below illustrates the consumption in kilowatt-hours from both the commercial & 
industrial participating customers and the residential participating customers.  Although the 
number of residential customers enrolled in the program account for 97% of the total 
participants, they account for only 33% of the kWh sales.  The commercial/industrial customers 
account for about 67% of sales, which is in turn primarily driven by a few very large customers.  
  

 
 
 
II.   Program Accreditation  
 
IPL’s Green Power Option has been Green-e Energy certified since early 2010.  Green-e is a 
program of the Center for Resource Solutions (CRS) and is the nation's leading independent 
consumer protection program for the sale of renewable energy in the retail market2.  IPL feels 
that having our Green Power Option Green-e Energy certified provides our customers with a 
higher level of assurance that all RECs purchased by IPL for the program are tracked from 
creation to retirement, and that all associated environmental claims and benefits are legitimate 
and are only accounted for once (no double-counting).  This certification allows IPL to use the 
Green-e logo (shown below) in our advertising and promotional material.   
 

 
 

                                                 
2 Green-e offers certification and verification of renewable energy and requires that sellers of certified renewable 
energy disclose clear and useful information to potential customers, allowing consumers to make informed choices. 
More information is available at Green-e.org.   
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To comply with the requirements of Green-e Energy certification, the program must undergo an 
annual audit under the direction of an independent auditor.  IPL completed our second annual 
audit using the firm of Larkin and Associates, PLLC.  The final report was submitted to CRS on 
July 2, 2012    
 
III. Purchase of RECs and Revisions to Green Power Rate (“Premium”) 
 
Renewable Energy Certificates, or RECs, are the mechanism by which we provide our Green 
Power customers with renewable energy.  They represent the renewable attributes of energy 
generated by sources such as wind, solar and landfill (methane) gas.  One REC represents one 
Megawatt-hour (MWh) of renewable electricity.  During the 12-month period discussed in this 
report, IPL made the following purchases of RECs:  
 

 
Source/Type 

 
Cost 

 
Broker 

 
MWh Purchased 

 
Date of Purchase 

 
Iowa Wind 

 
$0.90 

 
3 Degrees, Inc. 

 
8,642 

 
March 2012 

 
Minnesota Wind 

 
$0.94 

 
Sterling Planet 

 
60,000 

 
March 2012 

 
North Dakota Wind 

 
$1.00 

 
3 Degrees, Inc. 

 
30,000 

 
April 2012 

 
Green-e Energy has geographical restrictions on the sourcing of RECs purchased for a utility 
green pricing program.  In order to meet or exceed those restrictions, RECs for the Green Power 
Option have been sourced from states within the Midwest Independent System Operator (MISO) 
footprint, many of which are large producers of wind energy.   
 
In August, 2011, IPL Green Power Option established an account with the Midwest Renewable 
Energy Tracking System (M-RETS). This account is used to electronically track the purchase 
and retirement of RECs for the program and makes this tracking more transparent and easily 
auditable.   
 
The Green Power Rate is adjusted twice each year through a regulatory filing.  At the beginning 
of this reporting period, the premium paid by participants in the program was $0.00100 per kWh 
enrolled.  The Order issued in Cause No. 44026 caused no change in the Green Power Rate 
(“premium”).  In Cause No. 44121, the Green Power premium was adjusted to $0.00150, 
effective with the August 2012 billing period.  The market for wind RECs has been fairly stable 
over the reporting period, which has led to very small fluctuations in the semi-annual adjustment 
to the Green Power rate.  The cost of purchased RECs is the primary driver of the rate 
calculation.   
 
The Green Power Option offers a premium that is very modest as compared to premiums 
associated with similar utility programs.  For several years, the Green Power Option was 
included in the National Renewable Energy Laboratory (NREL) “Top 10” list of utility green 
pricing programs with the lowest residential premium.  NREL discontinued publishing their 
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report in 2012, but it can be safely assumed that IPL’s program continues to provide an excellent 
value in relation to similar programs.  The average IPL residential customer that has chosen to 
purchase 100% of their electricity from a renewable energy source, assuming 1,000 kWh of 
Green Power per month, will experience an additional charge of $1.50, which is 2.26% of the 
basic rates and charges in effect for such bill. 
 
The chart below shows the Green Power rate for the past two years and illustrates the relative 
stability offered over that time period.  This is, of course, a reflection of the stability and supply 
of RECs in the voluntary market but also of the efforts of IPL to keep administrative costs low. 
 

 
 
Changes to the premium are communicated using bill messages, customer newsletters 
(PowerPoint for Commercial/Industrial customers; Plugged In for Residential customers), bill 
inserts, the IPL website and an annual customer letter.  
 
IV. Marketing and Program Administration 
 
Marketing 
 
Marketing and promotion efforts during the past 12-months included the following channels: 
 

Print ads in the following publications:  
 
• Indiana Living Green magazine, 6 issues 
• Earth Day Indiana Sponsorship Package through WISH-TV  
• Citizens Action Coalition Annual Meeting Directory 
• Indy Green Piece e-newsletter 

The artwork for print ads remained unchanged.  A representative copy is included as 
Exhibit 1. 

 
Radio spots (10 and 30 seconds) aired during the summer months of June, July and 
August on the following radio stations, which were selected based on the fact that they 

$0.00140 

$0.00090 

$0.00100 $0.00100 

$0.00150 

Historical Green Power Option Rate ($/kWh)



 7

had the highest concentration of listeners in the demographic we were targeting:  
homeowners, ages 25-54, who reside in Marion County. 

 
• WFBQ: Q-95 
• WNTR: My 107.9 
• WYXB: B-105 

 
Community Outreach: 

• Earth Day Indiana Festival 
• Indiana State Fair 
• Indy Free Tree Day 
• Health & Safety Day at Peerless Pump 
• West Indy Community Day 
• Energy Efficiency Night at Victory Field (Indianapolis Indians game) 
• Disney Family Fun Day 
• We Care Neighborhood Night Out 

 
Earned media (articles): 

• Audubon Lifelines, May/June 2012.  
• Indiana Living Green, July 2012.   

 
IPL is currently working with our advertising and public relations agency, Borshoff, to 
develop a new marketing strategy with the objective of increasing awareness of the program 
particularly among our residential customers.   

  
Customer Communication 
 
As new customers enroll in the program, they are sent a “welcome letter” with information about 
the program and reinforcing their decision to participate.  The letter also explains how to change 
their enrollment level or discontinue their participation.  A copy of this letter is attached as 
Exhibit 2. 
 
The information on the IPL website is updated at least twice each year, as the premium and the 
composition of the sources of RECs change.  The Product Content Label is a requirement of 
Green-e Energy certification and must be easily found on the Green Power website landing page.  
A current copy of this label is attached as Exhibit 3. 
 
Larger commercial/industrial customers are contacted by their assigned IPL Account Manager 
with information about and changes to the program, including changes to the premium.  As new 
commercial customers enroll, they are sent a “welcome” letter by the Account Manager along 
with a certificate that can be used to communicate their enrollment in a public setting such as a 
lobby or waiting area.  Several large IPL commercial customers have used enrollment in the 
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Green Power Option to fulfill LEED (Leadership in Energy and Environmental Design)3 
certification requirements. 
 
Marketing and Administrative Costs 
 
Recoverable marketing and program expenses incurred during this reporting period totaled 
$76,040, of which $20,525 was for IPL program administration. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                 
3 Developed by the U.S. Green Building Council (USGBC) in 2000, LEED certification provides independent, third-

party verification that a building was designed and built using strategies aimed at achieving high performance in key 

areas of human and environmental health: sustainable site development, water savings, energy efficiency, materials 

selection and indoor environmental quality.   Source:  USBGC.org. 
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HISTORIC PRODUCT CONTENT LABEL1 
 

 This product matches the percentage of your estimated electricity 
usage selected at enrollment (25%, 50% or 100%). This product 

will be made up of the following new renewable resources 
averaged annually:  

Green-e Energy Certified New2 Renewables in  
The Green Power Option 

 

Generation Location 

-Biomass 0 %  

-Geothermal 0 %  

-Small or low impact 

hydroelectric3 
0 %  

-Solar 0 %  

-Wind 100 % Midwest Region (IO and Dakotas) 100% 

Total Green-e Energy 
Certified New Renewables 

100 %  

-Other Renewables 0%  

Total 100 %  

1. These figures reflect the power that we have contracted to provide. Actual figures may vary according to 
resource availability. We will annually report to you the actual resource mix of the electricity you purchased during 
the preceding year.  
 
2. New Renewables come from generation facilities that first began commercial operation within a rolling 15-year 
period.  
 
3. This is a renewable certificate product.  For every unit of renewable electricity generated, an equivalent amount 
of renewable certificates is produced.  The purchase of renewable certificates supports renewable electricity 
generation, which helps offset conventional electricity generation in the region where the renewable generation is 
located.   
 
4. For comparison, the current average mix of resources supplying Indianapolis Power & Light Company includes: 
Coal (91.2%), Wind (7.7%)  Natural Gas (1.1 %).  (Source:  IPL Markets & Risks). 
 
For specific information about this electricity product, please contact IPL at 1-888-261-8222 or www. IPLpower.com.  

 
 
Green-e Energy certifies that The Green Power Option meets the minimum environmental and consumer 
protection standards established by the non-profit Center for Resource Solutions. For more information on Green-e 
Energy certification requirements, call 1-888-63-GREEN or log on to www.green-e.org.

 

EXHIBIT 3 
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